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LIFETIME WARRANTY

ON ALL FIRE GLASS

Did you know, at American Fireglass every pound of our Fire Glass is polished,

sifted, packaged and quality controlled right here in the U,S.A.? We stand behind

our Fire Glass with a 100% Limited Lifetime Warranty, so if your Fire Glass has
any defects or lacks workmanship under normal use we will replace it.

Now, that’s a guarantee you can stand by!

Proof of purchase will be required before warranty service is rendered. The sales receipt is the

only valid proof of purchase. Failures and/or damage which result from accident, negligence,
misuse, abuse, neglect, mishandling, alteration or modification, failure to maintain, improper
assembly or maintenance, service by unauthorized agency or use of unauthorized components

or damage that is attributable to acts of God are NOT covered.

Please note your warranty will be replaced by the same color and size of Fire Glass. If the color
and size are no longer available, it will be replaced by one of similar color and size of
similar monetary value. This warranty shall not apply to any product that is found to have been
improperly installed, set-up, or used in any way not in accordance with the fire glass instructions
supplied with the product. This warranty shall not apply to a failure of the product as a
result of an accident, misuse, abuse, negligence, alteration, or faulty installation, or any
other failure not relating to faulty material or workmanship. This warranty shall not apply to
the finish on any portion of the product, such as surface and/or weathering, as this is considered

normal wear and tear.



