How often should the Sauna Shine be applied in a personal sauna?
Depending on usage and number of people using the sauna, the cleaner can be used to wipe down the benches etc after each use or a regular weekly clean.

How often should the Sauna Shield be applied in a personal sauna?
Sauna Shield should be applied to a new sauna installation after being cleaned with Sauna Shine. Again, depending on usage will depend on when Sauna Shield needs to be reapplied. It can be applied when the wood starts to look dull or every 3 to 6 months.

How long do I need to wait before using my sauna after using Sauna Shine? 
Depending on how much cleaner has been used, wait until wood is dry.

How long do I need to wait before using my sauna after using Sauna Shield?
Apply Sauna Shield and let it absorb into the wood, wipe off any excess and wait 30-60 minutes until dry

Is Sauna Shine safe for all types of sauna wood?
Yes

Will Sauna Shine remove stains and water marks? 
If wood has been treated with Sauna Shield, it should prevent water marks and staining. It is best to wipe down any sweat or water with Sauna Shine once finished using the sauna. Any stubborn stains may need to be scrubbed with a brush or severe staining may need to be sanded back and then reapply the Sauna Shield.

Can I use these products in an infrared sauna?
Yes

Are these products safe to use on heated surfaces? 
Avoid spraying both products on the heater elements.

Can I apply Sauna Shield too often?
Yes, Sauna Shield should absorb into the wood, too much Sauna Shield could leave the surface feeling greasy.

Are these products safe for regular weekly use?
Sauna Shine can be used weekly. Sauna Shield should not need to be used weekly.

How often should the Sauna Shine be applied in a commercial sauna?
Sauna Shine could be used after each use or at the end of each day depending on usage. The sauna will need to be cleaned more regularly in a commercial setting.

How often should the Sauna Shield be applied in a commercial sauna?
Again, depending on usage.  Possibly every 1 – 3 months. The wood will start to look dull and sweat, and water will start to absorb into the wood when it needs to be oiled.

Should I apply Sauna Shield to my new sauna before using it?
Yes, after cleaning with Sauna Shine, then apply Sauna Shield.

How soon after using Sauna Shine can I use Sauna Shield?
Wait until wood is dry. Possibly 30 – 60 mins.
