
Product Category Quality Assurance Warranty Limited Lifetime Warranty*

Q360 Valve 3 Years Yes

Q360 Performance Jet 3 Years Yes

Q360 Jet Collar 3 Years Yes

R360 Valve 3 Years No

R360 Retro Jet 3 Years No

Abyss Canister 3 Years Yes

Eclipse Drain 3 Years Yes

Spectrum 360 Lighting 3 Years No

Vivid 360 Retro Lighting 3 Years No

I. Claims: 
i. This Warranty Registration Form must be filled out and submitted online at 

Bluesquaremfg.com/warranty, emailed to warranty@bluesquaremfg.com, or 
mailed to Blue Square TM within 30 days of installation. 

ii. Should a defect in any item covered under this warranty become evident during 
the term of this warranty, then upon the consumer following the procedures set 
forth below, Blue Square TM will, at its sole option, repair or replace such product 
or part of equal value.

i. For a replacement product, call Blue Square TM at 800.277.4150 or 
email warranty@bluesquaremfg.com to obtain an RMA (Return 
Merchandise Authorization) Number. This number must be on the 
outside of the shipping box for proper handling on all returned 
products. Damaged Product shipped without an RMA will not be 
processed. 

ii. To claim a warranty you must provide a copy of the warranty 
registration and a current water bill to verify original ownership. Blue 
Square TM will not research or replace certificates.

iii. If a replacement part is deemed by Blue Square TM to be needed,  the 
original consumer must remove and ship the affected part(s) at their 
own cost.

LIMITED WARRANTY
Plan #:

_____________________

Today’s Date:

____/____/________

Pool Builder

_____________________

Start-up Date

____/____/________

Builder Email

_____________________

Issued To:

_______________________

Address:

_____________________

City:

_______________________

State:

_____________________

Zip Code

_______________________

Phone#
HM:__________________
MB:__________________

Email:

_______________________
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*See Conditions and Limitations
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i. Upon confirmation of a defect, the part(s) will be quickly 
replaced at no charge for the product. Shipping will be the 
consumers responsibility and charged at the time the warranty 
is processed. 

ii. Labor to reinstall the  part(s) is the sole responsibility of the 
consumer. 

I. This warranty gives you specific legal rights. You may have other rights 
depending on the residence state.

III. Q360: Blue Square TM warrants that all components of the Q360 TM system including 
the Q360 TM water valve, Performance jets TM, Eclipse Drain TM, and Abyss Canister 

TM, will be free of defects for 3 years from the date installed by a qualified installer 
and the original pool owner owns the pool at the address stated above. 

IV. Spectrum 360 TM and Vivid 360 TM : Blue Square TM warrants that all lights and 
components will be free of defects for 3 years from the date installed by a qualified 
installer and the original pool owner owns the pool at the address stated above.

V. Conditions and Limitations:
i. Blue Square TM Limited Lifetime Warranty includes consumable 

components for 5 years. For a complete list of consumable components 
visit bluesquaremfg.com/warranty.  

ii. Blue Square TM products shall be installed by a qualified installer and 
shall be operated and maintained by the original consumer with 
reasonable care and necessary maintenance and in accordance with the 
Blue Square TM Homeowners Manual.

iii. This limited warranty extends only to the original purchaser and is not 
enforceable by any other party. 

iv. Blue Square TM is not responsible for product discoloration, cartage, 
removal or reinstallation labor, loss of time, inconvenience, or any other 
such incidental or consequential damages or costs incurred in obtaining 
warranty replacements. 

v. To the maximum extent permitted by applicable law, Blue Square TM 
disclaims all other warranties either expressed or implied, including but 
not limited to, implied warranties of merchantability and fitness for a 
particular use, with regard to the product(s), part(s) and/or any 
accompanying written materials. 

vi. No third party has any authority to make any warranties or 
representation concerning Blue Square TM or its products. Accordingly, 
Blue Square is not responsible for any such warranties or 
representations. 

vii. This warranty supersedes any and all previous warranty publications. 
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Consumable Components

Q360 Lid O-Ring

Q360 Gear Cassette

Q360 Turbine

Q360 Band Clamp

Abyss Canister Lid O-Ring

Abyss Canister Basket

Eclipse Drain Center Cap and Screws




