
























































Le Groupe VIF Inc.
4000, boulevard Casavant Ouest, Saint-Hyacinthe

Québec, Canada, J2S 9E3

www.carvinpool.com
CARVIN® is a registred trademarks of 

Le Groupe VIF Inc. in Canada and United States of America.

CONSUMER INFORMATION
CARVIN® retailers or authorised distributors are trained professionals. They are able to answer 
all your questions. If you encounter a problem that your retailer or distributor is not resolving to 
your satisfaction, please discuss it with the retailer’s or distributor’s management. The service 
manager, general manager or owner can help. Almost all problems are solved this way. 

If you are not satisfied with the decision taken by the management of the retailer or distributor, 
contact CARVIN® technical support. 

When writing or calling, please provide the following information:
	 •  Product model, serial number and date code;
	 •  Name of the retailer or distributor who sold you the product;
	 •  Original proof of purchase showing date of purchase;
	 •  Your name, address and telephone number;
	 •  A detailed description of the problem; and
	 •  If you are sending an e-mail, include any relevant photos of the product in context in its 
           environment.

AVAILABILITY OF REPLACEMENT PARTS
Replacement parts are available from your CARVIN® dealer or distributor.

WARRANTY
A digital warranty is provided for your product.

http://carvinpool.com/link_warranty

TO OBTAIN A WARRANTY SERVICE
You must first contact your authorised CARVIN® dealer or distributor. 

Any defect must be reported to an authorised CARVIN® dealer or distributor within 72 hours to 
avoid possible breakage on other equipment, otherwise the guarantee will not be honoured.

TECHNICAL SUPPORT INFORMATION
After contacting your retailer or distributor, if you have any problems with your Product, contact 
CARVIN® technical support.

AMERICA

Web:	  carvinpool.com/support
Email:	  help@carvinpool.com
Phone:             1 (450) 250-4500 (option 2)
Fax :	  1 (450) 250-4501
Toll Free:	  1 (866) 979-4501
By mail:	  CARVIN® POOL EQUIPMENT
		   Technical Support
	  4000 boul. Casavant Ouest,
	  Saint-Hyacinthe, Québec, Canada, J2S 9E3

https://carvinpool.com/link_waranty
https://carvinpool.com/support/

