
Terms and Conditions of Sale
LIMITED WARRANTY
MAID-O-MIST® PRODUCTS are warranted against defective material and workmanship for a period 
of one (1) year from the date of installation. No other express warranty is given with respect to our 
products or parts.

The duration of any implied warranty applicable to our products or parts shall not extend beyond one 
(1) year from the date of installation of the product by you. Some states do not allow limitations on how 
long an implied warranty lasts so the foregoing limitation may not apply to you. The sole remedy for 
defective or non-conforming products or parts shall be replacement or, at our option, repair of such 
products or parts, F.O.B. our factory. We shall have no other liability or responsibility with respect to 
such products or parts. We shall have no liability for any other cost or expense, including other costs 
and expenses of transportation. NOR SHALL WE BE RESPONSIBLE FOR ANY CONSEQUENTIAL 
OR INCIDENTAL DAMAGES WHICH MAY RESULT FROM ANY DEFECT OR NON-CONFORMITY IN 
PRODUCTS OR PARTS OR FROM ANY DELAY IN REPLACEMENT OR REPAIR OF ANY DEFECT OR 
NON-CONFORMITY. Some states do not allow the exclusion or limitation of incidental or consequential 
damages, so the foregoing limitation or exclusion may not apply to you.

We shall not be liable for any problems or conditions which result from alterations or abuse of products 
or parts or the use of products for other than their normal purpose.

WARRANTY PERFORMANCE PROCEDURE
In order to obtain performance of the warranty, you must notify us of your intention to make a warranty 
claim by writing to us at MAID-O-MIST®, 3196 N Kennicott Avenue Arlington Heights, IL 60004. The 
notice must include your name and address. The product may be returned after receipt of our written 
permission.

This warranty gives you specific legal rights and you may also have other rights which vary from state 
to state.

PRICES: All rendered F.O.B. Arlington Heights, IL 60004

TERMS: Net 30 Days; 2% - 10 days.

MINIMUM ORDER: $100.00

3196 N Kennicott Avenue Arlington Heights, IL 60004
Phone: 773-685-7300 • Fax: 773-685-7332

Emails: w.maidomist@yahoo.com • marisol.maidomist@yahoo.com
www.maidmist.com

RETURNED GOODS: WRITTEN permission must be 
obtained before returning any material for credit. Material 
so returned will be subject to a 15% handling charge. 
Transportation charges must be prepaid. Products which 
are obsolete or made to special order are not returnable.

MAID-O-MIST® reserves the right to change, alter or modify any product without prior notice.

SOLD BY:


