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Circuit Breaker and Surge

Protective Device Limit

Warranty

$20,000 Warranty Program

Introduction

Whether you're an electrical contractor or a homeowner, there
is a certain high level of quality you expect from residential
circuit protection components. With the Circuit Breaker and
Surge Protective Device (SPD) Limited Warranty, we want to
translate your expectations into absolute confidence in the
Siemens products you purchase and install.

Please contact the Siemens Industry Customer Care Center at
800-333-7421 to open a service request to start your claim
process.

Electrical disturbances in a home

Unexpected voltage spikes, surges and other electrical
disturbances can ruin or severely damage computers, VCRs,
televisions, fax machines, scanners and copiers, disrupt satellite
signals, degrade the performance of audio/video components,
and wreak havoc with telecommunications systems. Because no
single device can protect an entire home or office against all
electrical surges, the best way to prevent damage is by
implementing a systematic, tiered surge protection plan that
monitors every possible incoming signal path and protects
against internally generated power fluctuations, providing
protection at the service entrance and at the point of use.

The first line of defense is protection at the point of entry
where electricity enters a home through the main electrical
service panel—and surges and voltage spikes from lightning
hits enter the electrical system. Installing a Circuit Breaker and
Surge Protective Device at the service entrance of a home,
diverts surges to ground before they can enter the premises.

Circuit Breaker and Surge Protective Device (included)

The second line of defense is where homeowners can reinforce
point-of-entry protection by installing plug-in surge protectors
(strips) into grounded wall receptacles where sensitive
electronic equipment is located. These plug-in protectors, which
generally have much lower limiting voltages than entry
protectors, defend against externally and internally generated
surges that travel through power, phone, data, and coaxial

lines. Plug-in power strips should minimally include AC power
protection and appropriate signal line protection and should
protect against both catastrophic and small surges. These
devices should be installed wherever expensive or sensitive
electronic equipment like computers, VCRs, fax machines, PCs
with modems, satellite systems, stereo systems, copiers and
scanners are located. All types of equipment with signal lines,
such as phones, cable TV, and satellites should be equipped
with multi-port protectors, which protect signal and AC lines.

These specialized service entrance protectors can be added to
protect cable TV and telephone lines, and to minimize damage
to TV sets and modems (not included).

* Low-Voltage Surge Suppressor for Telephone/Data (sold
separately)

* Low-Voltage Surge Suppressor for Coaxial Video/Cable TV/
Cable Modem (sold separately)

Electrical System Coverage

Siemens warrants the Circuit Breaker and Surge Protective
Device for two years and will pay up to $20,000 for, at Siemens’
option, reasonable repair costs or replacement at fair market
value of the residential electrical systems and hard wired
appliances. The electrical system must be properly installed and
grounded in accordance with the National Electrical Code and
local codes and requirements. Devices and systems covered:

* Residential electrical system including Panelboard, internal
wiring, receptacles, switches, dimmers and lamp holders

» Hard wired appliances including refrigerators, freezers, air
conditioners, ranges, ovens, washers, dishwashers, dryers,
pool pumps, pool heaters, hot tubs, hydro-message spas,
electric hot water heaters and electric furnaces.

The Circuit Breaker and Surge Protective Device warranty does
NOT cover these types of appliances (including but not limited
to): computers, VCRs, televisions, fax machines, scanners and
copiers, audiolvideo components, and telecommunications
systems.
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Warranty Limitations

Siemens’ payment for catastrophic event related damage or loss
to a protected electrical system is limited to reasonable direct
costs per occurrence and does not include time, travel or
indirect costs. Warranty coverage is secondary to service con-
tracts and all other forums of applicable facility, property or
equipment loss insurance carried by Customer. Warranty
coverage is for a single catastrophic event during the two year
period. After a covered event the Circuit Breaker and Surge
Protective Device must be replaced. No payment on the Circuit
Breaker and Surge Protective Device warranty shall exceed
$20,000.

Warranty Exclusions

Damage or loss associated with Acts of God such as Flood and
Earthquake, and War, Insurrection, Vandalism, Theft, Normal-
use Wear and Tear, Erosion, Depletion, Obsolescence, Abuse,
Non-authorized Program or Equipment Modification, or
Alteration is excluded. Software, Data, Virus Interaction, or
Indirect Losses are also excluded from warranty protection.

Warranty Period

Warranty period shall be twenty-four (24) months from the date
of proper installation but not to exceed thirty (30) months from
the date of purchase.

¢ Claims for the Siemens protector listed above must include an
original purchase receipt. You must first receive authorization
from Siemens before proceeding with repairs. A written
report will be required and you should save all of your repair
receipts.

Warranty Transfer
Warranty is not transferable from the original purchaser.
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The technical data presented in this document is based on an actual case or
on as-designed parameters, and therefore should not be relied upon for any
specific application and does not constitute a performance guarantee for any
projects. Actual results are dependent on variable conditions. Accordingly,
Siemens does not make representations, warranties, or assurances as to

the accuracy, currency or completeness of the content contained herein.

If requested, we will provide specific technical data or specifications with
respect to any customer’s particular applications. Our company is constantly
involved in engineering and development. For that reason, we reserve the
right to modify, at any time, the technology and product specifications
contained herein.

There are no other warranties which extend beyond the
warranties expressly set forth herein. These warranties, and
Siemens obligations and liabilities hereunder, are expressly in
lieu of all other warranties and guarantees and all liabilities
therefore, whether express or implied, and arising by law or
otherwise, including without imitation any implied warranties
of merchantability or of fitness for a particular purpose. In no
event will Siemens be liable for any other damages whether
they be direct, indirect, incidental, consequential or otherwise.

With respect to products purchased by consumers in the United
States for personal use, implied warranties, including buy not
limited to the warranties of merchantability and fitness for a
particular purpose, are not excluded but are limited to the
duration of the warranty period set forth above. Some states do
not allow limitation on the duration of implied warranties, sot
the above limitations may not apply to buyer. This warranty
gives buyer specific legal rights, and the buyer also have other
rights which may vary from state to state.

Terms and Conditions of Warranty

Original proof of purchase must be presented at the time a
claim is made. Siemens must be notified prior to and

approve all repairs being made. Warranty only applies to
non-commercial residential use of the circuit breaker/surge
protective device (catalog numbers QSA1515SPD, QSA2020SPD,
MSA1515SPD, MSA2020SPD).

Claims Procedure

Please contact the Siemens Industry Customer Care Center at
800-333-7421 to open a service request to start your claim
process.





